
Dealing with Infectious Diseases – COVID – 19

Quality Area 2

Policy Statement

West Epping Preschool is committed to providing a safe and healthy environment that reduces

the chance of being infected by or spreading COVID-19. In recognition of the rapid spread of this

disease and the ongoing release of information from authorities, our service needs to respond

swiftly and correctly to advice from authorities.

Goals

Our service will apply measures that prioritise health and safety, including:

● Implementing vigilant hygiene practices that prevent the spread of infectious diseases,

including COVID-19

● Encouraging good health and sanitation

● Monitoring sources of public health information

● Implementing all measures recommended by authorities and

● Educating and informing our community with current and trusted information.

Strategies

Practices to reduce the chance of being infected or spreading COVID-19 will include:

Health and Hygiene:

● Hand sanitiser will be placed with the sign in/out sheets for families use.

● Educators will regularly and thoroughly clean hands with an alcohol-based hand sanitiser

or with soap and water.

● In addition to regular hand washing routines, vigilance will be displayed in ensuring

children wash their hands whenever they touch their nose or mouth or if they cough,

sneeze or wipe their nose.

● Encouraging children to avoid touching eyes, nose and mouth as much as possible.

● Following good respiratory hygiene, when coughing or sneezing:

» cover mouth and nose with bent elbow or tissue and

» dispose of the used tissue immediately and

» wash hands with soap and water or, if water is not available, use hand sanitiser



● Children who are unwell with even the mildest of flu like symptoms will be excluded

from the service until they are symptom free.

● Staff who are unwell with even the mildest of  flu like symptoms are strongly encouraged

to get a COVID-19 test, in line with Public Health recommendations and cannot return to

work until they are symptom free.

● Parents of a child who becomes unwell with flu-like symptoms whilst at preschool will be

called and asked to come and collect their child immediately.

● Wherever possible, a symptomatic child will be cared for in an area that is separate from

other children.

● Staff who become unwell whilst at preschool will be required to leave as soon as a

suitable replacement staff are organised to adhere to regulatory requirements. The

unwell staff member is to minimise contact with children and other staff.

● Restricting excursions during this heightened risk period and conducting risk

assessments prior in consideration of:

○ the latest advice from the Australian Health Protection Principle Committee

(AHPPC) and

○ those at high risk such as those with medical conditions.

Should there be any concerns regarding the health of a child at the service, families will be

asked to seek medical attention. Further guidance may be sought from Healthdirect on 1800

022 222

Cleaning:

● Our preschool maintains a clean and hygienic environment. During any infectious

disease outbreak, such as in the current COVID-19 climate,  routine environmental

cleaning is increased in frequency, particularly on high-touch surfaces such as door

handles, tables, light switches and bathroom areas and any toys/ surfaces which may

have been mouthed or in contact with bodily fluids.

● Surfaces are cleaned to reduce any soil, then disinfected to remove germs.

● Further advice regarding infectious cleaning will be sought from the local Public Health

Unit should there be any direct concern regarding the exposure of COVID-19 at the

service.

● The preschool will continue to be professionally cleaned as this is considered essential

work.

Staffing and Physical Distancing Considerations:

● Where there is a reduction of numbers due to lockdown advice, staff rosters will be

organised to minimise staff in attendance, while adhering to regulatory requirements.

For this reason, parents must inform the preschool if the attendance requirements for



their child will change, with 24 hours notice. Consideration will be given for emergency

arrangements.

● Wherever possible only one staff member will use the staffroom and the office at a time.

● Families are encouraged to have only one adult drop off and collect their child, also

minimising siblings wherever possible.

● Family members are to adhere to physical distancing whilst dropping off and collecting

children. Markers will be placed at the sign in/out sheets to assist.

● Adults collecting children are to wear a mask.

● Sign in/out sheets will be placed to minimise the need for adults to enter the premises,

preferably just outside the double gates.

● Non-essential visitors will not attend the pre-school.

● Staff and other adults will keep a safe distance between each other.

● Where appropriate discussions with children about physical distancing will be initiated,

keeping in mind the age and individual needs of children.

● Consideration will be given to routines and group times to minimise the number of

children congregating in the same space.

● All non-essential activities such as excursions and incursions will cease during times of

increased concern.

Masks

● It is currently mandatory for masks to be worn in Early Childhood Education and Care

settings, both indoors and outdoors. This includes educators, families and visitors.

● Exemptions for wearing masks in ECE apply:

○ where a child is deaf of hard of hearing;

○ the clear enunciation or visibility of the educator’s mouth is essential;

○ when staff are eating, drinking, or if working alone in an office, until another

person enters.

● Educator breaks will be organised so they do not need to eat with the children,

minimising the need to remove their mask when with children and other educators.

● Masks should fit securely around the face and be worn over the nose and mouth

● Masks may be a single use or reusable cloth mask.

● How to wear a mask correctly:

○ Masks should be put on after thoroughly washing your hands;

○ Ensure the mask covers your nose and mouth;

○ Do not touch your mask or face or leave it hanging around your nose or chin;

○ Masks should be changed between activities with children where health care

procedures are administered;



○ You may use a single-use mask continuously for up to 4 hours, as long as it

doesn’t become moist, soiled or damaged. This means staff are to change their

masks at a minimum 4 hours into their shift;

○ After removing a mask, always wash your hands thoroughly with soap and water

or hand sanitiser.

● Additional information regarding safe mask wearing can be found at

○ https://www.dhhs.vic.gov.au/how-wear-face-mask-and-care-handout-word-doc

○ https://youtu.be/MrV9h9NeYMk

Service of food and water

Our service follows strict food preparation and handling procedures, including following good

hand hygiene.

Our service will follow any direction from the local Public Health Unit in relation to changes in

food preparation procedures or water quality.

Additional Considerations:

● Teachers are continuing to support online learning arrangements to maintain

connections with families keeping their children at home for prolonged periods.

● Use of the whole preschool indoor learning environment and/or, indoor/outdoor

learning opportunities to allow for greater space amongst children and staff.  Limiting

whole group activities and creating opportunities for small group learning by setting up

the environment, through placement of furniture and or resources, to facilitate small

groups of children.

● Whenever possible, learning will occur outdoors throughout the day.

● Rotation and washing of toys and other resources is more frequent

Keeping Informed

● In recognition of the rapid and consistent release of information related to COVID-19,

our service will refer to reliable authorities daily.

● Advice, directions and guidance will be:

○ communicated to staff and families as quickly as possible and

○ followed accordingly

https://www.dhhs.vic.gov.au/how-wear-face-mask-and-care-handout-word-doc
https://youtu.be/MrV9h9NeYMk


● Communication of information relating to COVID 19 and Public Health Orders and Advice

between staff and to parents will be based on trusted sources and will not include

speculation or hearsay.

● The Director will be responsible for communicating the latest information to educators,

ensuring they are up to date and a reliable source of knowledge. WhatsApp will be the

primary form of communication.

● The Director will be responsible for communicating to the families on how the latest

information affects the provision of service by the preschool. Storypark will be the

primary form of communication with families.

Trusted sources of information include:

⊲ Australian Government Department of Health: www.health.gov.au

⊲ Coronavirus information for schools and early childhood centers, students and parents:

www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-

information-for-schools-and-early-childhood-centres-students-and-parents_0.pdf

⊲ Corona Health Information Line: 1800 020 080

⊲ Public Health Unit: 1300 066 055 (NSW); NSW Health website

⊲ The Regulatory Authority relevant to the service location

Notifying the Regulatory Authority

● Any incident that requires the Approved Provider to close or reduce the number of

children at our service for a period will be notified to the State or Territory Regulatory

Authority within 24 hours.

● If a child or staff member at the service is diagnosed with COVID-19 this will be reported

to the:

» Regulatory Authority and

» Local Public Health Unit: 1300 066 055 (NSW)

● A confirmed case of COVID-19 is a serious incident and as such will be notified as soon

as practicable within 24 hours.

● Notifications will be made through the National Quality Agenda IT System (NQA ITS) or

through direct contact via phone or email.

● Our preschool will remain diligent in reporting responsibilities and any directions

provided to the service by the Ministry of Health

http://www.health.gov.au


Reference

CELA COVID-19 Policy (Updated June 2021)

CELA Staff Arrangements during COVID-19 resource (Updated 30 June 2021)

CELA Sample Letter for Parents relating to COVID-19 (Updated 20 July 2021)

NSW Health Website (sourced 30 July 2021)

NSW Department of Education Prevent the spread of COVID-19: A guide for early childhood

education and care services

Updated July 2021

Changes ● additional information regarding mask wearing
relating to updated advise

● additional information added regarding
transmission of information to ensure information
is accurate and well informed

● additional staff and physical distancing guidelines
added for greater clarification

● additional information regarding unwell children
and educators for greater clarification and
accuracy.

This policy is constantly under review with the rapidly
changing guidelines.


